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Introduction 
This briefing was designed following a query from an ICV at an ICVA run event. ICVA has 
created this briefing in collaboration with a focus group of people with diabetes.  
 
What is diabetes? 
There are two main types of diabetes; type 1 and 2. 
 
Type 1 insulin dependent diabetes: Your immune system attacks the cells in your 
pancreas that make insulin, meaning your body can no longer produce it. 
Type 2 non-insulin dependent diabetes: Your body makes insulin, but your cells do not 
respond to it well (called insulin resistance).  
 
People with diabetes may have specific needs while detained in police custody. The 
unfamiliar and stressful custody environment, disruption to normal routines, delays to 
meals, and difficulties accessing medication can all affect how someone manages their 
diabetes. 
 
For ICVs, it is important to understand some of the potential issues that diabetes can 
present in custody, and what appropriate care and support should look like. This 
briefing provides an overview of diabetes, how it may affect someone during detention, 
and some key areas ICVs can consider when monitoring the treatment and wellbeing of 
detainees with diabetes. 
 
ICVs are not expected to provide medical advice or assess whether a detainee’s 
diabetes is being medically managed appropriately. ICVs will also not have access to 
detainee medical records or information. However, they can identify concerns where a 
detainee makes their condition known, ask questions about whether a detainee’s needs 
are being met, and raise issues where appropriate. 
 
One member of the focus group explained; “I think it is really important to spread as 
much awareness as possible. It can be very daunting when your freedom is taken away 
because each diabetic reacts to things differently and will know more about how to 
manage their diabetes than anyone else, even nurses”. Another stated that they were 
“glad this is being considered as it would probably be more of a worry than being 
arrested itself!”. 
 
Overleaf is an overview of things that may be useful when speaking to detainees with 
diabetes. Detainees are best placed to be able to let custody staff know how best to 
manage their needs regarding their diabetes needs in custody, and individualised 
care and ongoing support will be key to diabetes management.  
 
 



What can ICVs check for detainees with diabetes? 
Individual Need Potential Issue How to help 
Increased thirst Lack of access to 

drinking water 
Ensure detainee is aware of cell bell and that 
officers are aware detainee may require more 
frequent check ins regarding hydration. 

Managing blood 
sugar levels 
through diet 

Custody items may 
not be suitable (too 
high in carbs or 
sugar) 

Check if custody offers alternatives (e.g. 
sweetener instead of sugar for coffees) and if 
there is no suitable food available make the 
custody staff aware so they are able to arrange 
a suitable alternative. 
Some things that may be available in your suite 
that could be useful in the event of a blood 
sugar drops include orange juice or apple juice, 
a cereal bar or biscuit. 

Checking blood 
sugar levels 

Not able to access 
app on phone to do 
so or personal 
testing kit due to 
risk 

Ensure the detainee has seen a healthcare 
practitioner to either arrange for manual checks 
or find out if alternative arrangements can be 
made. For some people checks can be 
recommended more than once an hour, 
listening to the detainee’s individualised needs 
will help make sure they get the best care. 

Increased need to 
urinate due to 
kidney disfunction 

Nervous to use in 
cell toilets 

Reassure detainee that the toilet area is 
pixelated. 

External factors 
such as stress, 
temperature and 
time of day may 
affect blood sugar 

Detainee becomes 
ill or drowsy 

Ask if they have seen a healthcare practitioner 
and ensure they receive appropriate medical 
care. 

Alcohol affecting 
blood sugar levels 

Detainee is at high 
risk of sudden drop 
in blood sugars 

If a detainee has disclosed, they are diabetic 
and appear intoxicated you may wish to let staff 
know that they are at a high risk, if they are not 
already aware. They may need closer 
observation levels or may not be fit to detain 
and need to be moved to a medical setting. 
Some diabetes related symptoms can also be 
mistaken for being intoxicated, though we do 
not expect ICVs to be medical experts. 

Release from 
custody 

Seizure of personal 
items such as 
phones meaning 
they do not have 
access to medical 
apps1 

If you have concerns about someone’s release 
you can flag those concerns with the custody 
staff. Pre-release risk assessments should 
contain all relevant information to someone’s 
risk after release. 

 

 
1 https://www.bbc.co.uk/news/uk-england-york-north-yorkshire-68504049 


