
THE  INDEPENDENT
CUSTODY  VISITING

ASSOCIATION

2019 /20  ANNUAL  REPORT  SUMMARY

WWW.ICVA.ORG.UK



MESSAGE  FROM  THE
CHAIR

Pol ice  custody  i s  an  important  and  necessary  part  of  the  cr iminal

just ice  system .  However ,  i t  invo lves  tak ing  away  an  ind iv idual ’s

f reedom  and  the i r  t reatment  within  custody  can  have  huge

impl icat ions  for  the i r  l i ves .    Independent  custody  v is i t ing  prov ides

essent ia l  community  overs ight  in  th is  high  pressure  and  often

unseen  around  of  pol ic ing .

I was delighted that we were able to open 2019/20 with an event celebrating

how independent custody visiting schemes have reviewed and strengthened

their work through participating in the Quality Assurance Framework.  ICVs,

scheme managers and PCCs came together at the House of Lords to hear the

Home Office and Lord Anderson celebrate and thank them for their work.

We were also pleased to see the results of ICVA’s campaign to strengthen menstrual

care come into law as part of revisions to PACE Codes C and H.  Where ICVs told us

that detainees weren’t able to access the care that they needed, ICVA worked with

PCCs, the Home Office, the NPCC and others to design and implement new

standards which protect the dignity of all detainees.  These standards particularly

ensure that female detainees are not left without menstrual products when needed.

 

ICVs and scheme managers across six schemes have worked tirelessly to trial new

methodologies.  Dyfed-Powys, Gloucestershire, Humberside, Leicestershire

and Nottinghamshire have adopted a new methodology, designed by Derbyshire,

aiming to strengthen and build on the brilliant work that ICVs do.  We will hear the

results of this pilot in 2020/21 and will consider how to move forward to continuously

improve the services that ICVA delivers.

 

The closing weeks of 2019/20 were dominated by COVID19 and the state’s response to

it. As the UK went into lockdown, custody had to continue to work.  Custody suites

adapted to new social distancing and public health rules and police came

unprecedented challenges.  Within this climate, independent monitoring is crucial.  I

am proud that ICV schemes continued to monitor across this period of huge and

rapid change.  Schemes continued to oversee custody and feedback their reports to

ICVA.  This, in turn, enabled ICVA to provide feedback to national bodies and

helped to shape changes within the custody environment.  I applaud and thank

schemes and volunteers for your work over this period.

 

It is a pleasure to present ICVA’s work in this summary annual report and to work with

my fellow dedicated directors, staff, scheme managers, PCCs and volunteers.

 

Martyn Underhill

Chair, July 2020



THE  NUMBERS

The approximate number
of  Independent  Custody
Vis i tors ,  local  volunteers
who v is i t  pol ice  custody,
in  the UK

1,500 11,400

33,000 4%

More than 1 1 ,400
unannounced v is i ts  to
pol ice  custody took place
in  2019/20.

Independent  custody
vis i tors  spoke to  over
33 ,000 detainees  in
2019/20,  asking them
about  their  r ights ,
ent i t lements  and
wel lbeing

This  means that
Independent  Custody
Vis i tors  oversaw the
treatment  of  around 4%
of  a l l  deta inees  in  the
year .



ICVA  saw  the  results  of  i ts  campaign  to

improve  menstrual  care  come  to  l i fe  when

revis ions  to  PACE  Codes  C  and  H  came  into

force  in  August  2019 .  Thanks  to  ICVs  and

ICVA 's  campaign ,  detainees  must  now  be

proact ively  offered  menstrual  product ,  use

toi lets  in  privacy  and  have  dignity  upheld .

ICVA 'S  KEY
ACHIEVEMENTS  

ICVA has been proud to share achievements with schemes across the UK. Whilst ICVA

leads, supports and represents schemes, our work would not be possible without our

brilliant members.

ICVA worked with the schemes in Derbyshire, Dyfed-Powys,

Gloucestershire, Humberside, Leicestershire and

Nottinghamshire to pilot new methodologies, aiming to

strengthen ICV oversight of custody for vulnerable detainees.

ICVA's annual focus on detainee

dignity inspired and instigated work

to strength dignity in police custody.

ICVA delivered support to schemes,

delivering a scheme managers'

conference and providing distance

learning modules on holding the

police to account and an induction

for new scheme managers.



THE  UKNPM

ICVA

Independent  Custody  Vis i tors  Scot land     

Northern  I re land  Pol ic ing  Board  Independent  Custody  Vis i t ing  Scheme     

Her  Majesty ’s  Inspectorate  of  Constabulary  and  F i re  and  Rescue

Serv ices     

Her  Majesty ’s  Inspectorate  of  Constabulary  in  Scot land

Her  Majesty ’s  Inspectorate  of  Pr isons

Her  Majesty ’s  Inspectorate  of  Pr isons  for  Scot land

Independent  Reviewer  of  Terror i sm  Legis lat ion

Regular ly  examine  the  t reatment  of  persons  depr ived  of  the i r  l iberty  in

a l l  places  of  detent ion  under  the  UK ’s  jur i sd ict ion  and  contro l ;

Make  recommendat ions  to  re levant  author i t ies  with  the  aim  of

improv ing  the  t reatment  and  condit ions  of  persons  depr ived  of  the i r

l iberty ;  andibe

Submit  proposa ls  and  observat ions  on  ex is t ing  or  draf t  leg is lat ion .

The  UK  National  Prevent ive  Mechanism

ICVA  i s  a  member  of  the  UKNPM .    The  UKNPM  was  establ i shed  in  March

2009  after  the  UK  rat i f ied  the  Opt ional  Protocol  to  the  Convent ion  against

Torture  and  other  Cruel ,  Inhuman  or  Degrading  Treatment  or  Punishment

(OPCAT )  in  December  2003 .    I t  i s  made  of  21  statutory  bodies  that

independent ly  monitor  places  of  detent ion ,  those  cover ing  pol ice  custody

inc lude :

 

 

The  NPM  was  set  up  to  ensure  regular  v is i t s  to  places  of  detent ion  in  order

to  prevent  tor ture  and  other  i l l  t reatment ,  as  requi red  by  OPCAT .  OPCAT

recognises  that  people  in  detent ion  are  part icu lar ly  vulnerable  and

requi res  states  to  set  up  a  nat ional  leve l  body  that  can  support  ef for ts  to

prevent  the i r  i l l  t reatment .  The  NPM  must  have ,  as  a  minimum ,  the  powers

to :

ICVA ’s  Chief  Execut ive  was  a  member  of  the  UKNPM  steer ing  group  across

2019 /20 ,  and  ICVA ’s  Chief  Operat ing  Off icer  took  over  the  chai r  of  the

pol ic ing  subgroup .   ICVA  regular ly  contr ibutes  to  UKNPM  themat ic  work

inc luding  responses  to  internat ional  committees  on  tor ture  prevent ion .

https : / /www .nat ionalprevent ivemechanism .org .uk /



THE  IMPACT  OF

ICVS

ICVs have pressed for
improvements  to  d ignity
meaning that  detainees
have access  to  improved
clothes ,  food,  re l ig ious
items and distract ion
items whi lst  in  custody.

DIGNITY CONDITIONS

SAFEGUARDS PROCESS

ICVs have reported on
poor  physical  condit ions
within  custody leading to
improvements  such as
noise  panels ,  improved
access ib i l i ty  and better
upkeep of  custody suites .

ICVs have fed back where
detainees  have not
accessed safeguards ,  such
as  Appropr iate  Adults ,  in  a
t imely  way.  This  has  led to
ongoing scrut iny  or  local
changes and improvements
in  process .

ICVs have fed back where
they have found errors  in
important  processes  such
as  reviews.  This  has
inst igated local
improvements  to  ensure
that  custody runs  safe ly
and fa i r ly


